
UnitedHealthcare Dual Complete Plan 

Benefits for Your Patients
Dual Special Needs Plans are designed with the 
patient in mind – offering additional benefits to 
individuals eligible for both Medicare and 
Medicaid coverage.  

•	 Benefits without premiums or copays

•	 Benefits meant to look more holistically at a 
person’s care needs  

•	 Benefits meant to help people live healthier lives

You may have patients who are challenged in 
securing the care beyond the medical assistance 
that you currently provide. A Dual Special Needs 
Plan may help. Benefits vary by geography and 
may include credits for over-the-counter (OTC) 
health products, transportation to doctors’ 
appointments and ancillary services like dental 
and vision.

How It Works
UnitedHealthcare Dual Complete is a Medicare 
Advantage plan and claims are submitted to 
UnitedHealthcare as the primary insurer and 
reimbursed at your contracted Medicare Advantage 
rate. Your state’s Medicaid agency or contracted 
managed care organization (MCO) serves as a 
secondary payer.
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“ It has improved his health, his self-esteem, 
and his will-to-live over 150%. Also you’ll 
notice my brother is starting to be more 
outgoing. He relies on me to talk for him, 
because he’s hard of hearing. But we’re 
working on getting those hearing aids. 
Look out world!” – Caregiver

 

“ I’ve been very pleased. I would like to see 
more of the patients go on it quite frankly. 
Cause it does make the quality of life for my 
patients better.” – Provider 

“ With any insurance company, you would 
think they would just cover the doctor and 
prescriptions, and that would be it. They 
would be done with you. They covered 
dental, vision, hearing aids, medical supplies, 
and therapy sessions. They even cover over-
the-counter and physical therapy. They are 
doing a wonderful job.” – Member 

•	 Have Medicare Parts A and B

•	 Qualify for Medicaid benefits

•	 Reside in plan service area 
(See enclosed documents for detail)

•	 Do not have End Stage Renal 
Disease (ESRD) 

Patients can explore eligibility and plan details by visiting 
UHCCommunityPlan.com or calling 1-800-905-8671.

Quotes are from an actual member, caregiver and provider.
Images are paid actor portrayals of real care providers and patients.

Sample ID cards are for illustration only. Actual cards may vary.

Your patients may qualify for extra benefits if they:

          

Health Plan (80840): 911-03432-06
Member ID:

Member:

PCP Name:
DR. PROVIDER BROWN
PCP Phone: (999)999-9999

H-PBP

Payer ID:

Health Plan Name (Plan Type)

999999999

SUBSCRIBER BROWN

03432

Rx Bin: 610097
Rx Grp: MPDACUAZ
Rx PCN: 9999
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