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Connect with a doctor 
from anywhere.
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Chat with a doctor 
wherever you are.

Get connected with the Doctor Chat app.
If you have a non-emergency problem, skip the wait of the  
ER and urgent care and chat with a doctor in minutes. With 
the Doctor Chat app, you can connect to a doctor wherever 
you are, like at home, at work or out and about. And there’s  
no cost to you. Download the “UHC Doctor Chat” app from  
the App Store or Google Play™ today.

Questions?
Call Member Services at 1-800-690-1606, TTY 711.

UHCDoctorChat.com

Connectivity is subject to internet or cellular service in your area. If you are having an emergency contact 
911 or your emergency services provider. 
UnitedHealthcare complies with all Federal civil rights laws that relate to healthcare services. 
UnitedHealthcare offers healthcare services to all members without regard to race, color, national origin, 
age, disability, or sex. UnitedHealthcare does not exclude people or treat them differently because of race, 
color, national origin, age, disability, or sex. This includes gender identity, pregnancy and sex stereotyping.
UnitedHealthcare also complies with applicable state laws and does not discriminate on the basis of 
creed, gender, gender expression or identify, sexual orientation, marital status, religion, honorably discharged 
veteran or military status, or the use of a trained dog guide or service animal by a person with a disability.

We provide free services to help you communicate with us. Such as, 
letters in other languages or large print. Or, you can ask for an 
interpreter. To ask for help, please call 1-800-690-1606, TTY 711, 
Monday through Friday, 8:00 a.m. to 5:00 p.m.
ATENCIÓN: Si habla español, hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame 
al número de teléfono gratuito que aparece en su tarjeta de identificación.



Do you have 
a bump on 
your leg? 

Do you have 
a rash on 
your arm? 

Do you have 
a sore throat?a sore throat?

Chat with a doctor from 
anywhere through the 
Doctor Chat app. 
UHCDoctorChat.com 




